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Safe Harbor Statement

This presentation contains forward-looking statements that involve inherent risks, 
uncertainties and assumptions. It outlines Blackbaud’s current plans and general product 
direction as of the date this presentation was created. Functionality described in this 
presentation that is not currently available is subject to change at any time, without 
notice, at Blackbaud’s sole discretion. It does not represent a commitment to develop or 
release specific features within the timeframe discussed, according to the presented 
design, or at all. Please make any purchase decisions based on features and functionality 
that are currently available. 



Customization of Blackbaud Solutions

As a Blackbaud customer, your Authorized Support Contacts retain the responsibility for 
providing internal support for Customizations of your Blackbaud solutions by: 

• Providing direct support to answer questions regarding Subscription functionality, 
internal business practices, and troubleshooting processes to Your Non-Authorized 
Users 

• Providing direct support to answer questions regarding Customization specifications, 
features, intended usage, and Error correction and troubleshooting processes to Your 
Non-Authorized Users 



Hello! I’m
Glen Hutson

AT BLACKBAUD: 14+ YEARS

In my time here at Blackbaud I’ve had the privilege of 
working with customers in both the evaluation and 
implementation of our Solutions. Throughout my time 
here, I’ve worked to identify and find answers to both 
unique and recurring customer needs, several of 
which will be covered today. 

BASED IN: DALLAS, TEXAS

Pronouns: He / Him / His



What I am not…. a full-time developer

• This Conference is for the wide range of developers from the no/low-code to experts.

• Degree in Computer Science, though before web-based applications were really 
taking off

• Trial / error, Google, and lots of visits to w3schools.com and stackoverflow.com

• “Hum a few bars” and I can take it from there

• Power Automate really helped in filling in some of those pieces. 

• The approach today is demonstrating a number of proofs of concept: actual 
implementation approaches may vary. 



Overall Challenges

Luminate Online is a powerful platform with strengths in communication, 
personalization, dynamic content, and extensibility.  Combined with Raiser’s Edge NXT, 
you have a complete online/offline system. However, there are a few areas that at times 
needs some additional TLC, including:

• True “Bill me Later” pledges / pledge payments

• Events with Guests

• Memberships

• Multi-Currency

• Full Giving History



Today’s Discussion

• Today’s discussion will cover how to utilize Online Express forms to supplement the 
capabilities of Luminate Online while maintaining the personalization options we’re 
used to.  

• Online Express Forms are used due to their customization accessibility, availability in 
all markets, and the ability to natively handle different currencies.   

• By leveraging Online Express, some options are available for those still on The Raiser’s Edge 7.  

• These scenarios will involve a “standard RELO” integration between Luminate Online 
and Raiser’s Edge NXT.  

• Key focus in the LO Member ID = RENXT System Record ID

• This may be modified for other integration scenarios depending on how RENXT System Record ID 
is stored in Luminate Online



Pre-Requisites

At a minimum you will need:

• Access to Online Express Forms (Donation, Events, and Membership)

• Familiarity with editing / updating JavaScript code

• Familiarity with Luminate Online S-Tags

For additional features you will need:

• Knowledge of SKY API and retrieving gift, membership,  and constituent information
• Power Automate is leveraged for this discussion



Fundamentals: OLX Powered “Bill Me Later” Pledge

• An option already used by some, further extended by using S-Tags for personalization.

• Lesson learned in the process: how to “wait” for the OLX form to load. 

• Needed:
• OLX Form with only “Bill me Later” Enabled

• (Optional) Gift Attribute for collecting the LO Member ID as a second check.  This would typically 
be hidden from the constituent but shown in this example. 



Fundamentals: OLX 
Powered “Bill Me Later” 
Pledge

• Relevant fields filled in via S-Tags

• Luminate Online Member ID would 
normally be hidden

• Works with email auto-login



Fundamentals: OLX Powered “Bill Me Later” Pledge



OLX Powered “Bill Me 
Later” Pledge - Hybrid

Take it to the next level: 

• Start with a Luminate Online 
Donation form with dynamic gift ask 
amounts

• Use that to fill-in (and hide) the gift 
amount on an overlayed OLX 
donation form.



OLX Donation Forms - Notes

• Examples here focused on Pledges

• Can be used for Credit Card / Direct Debit and Recurring / Installment Gifts

• This can be useful if your Luminate Instance is tied to (for example) Canadian Dollars, 
but also want a donation form for native USD donations. 

• Appropriate BBMS accounts/configurations and Raiser’s Edge currency conversion considerations 
required, but outside the scope of this conversation. 



OLX Powered Pledges – Pledge Fulfillment

We’ve discussed making the initial pledge, but what about pledge fulfillment?  This is 
where SKY API (facilitated in this case by Power Automate) comes into play. 

Let’s start backwards, first you’ll need:

• LO embedded OLX donation form with all possible funds you want to allow for online 
pledge payments

• An understanding on how Magic Links work in OLX (think LO’s Donation Form URL 
Setters)

• Key item here will be ”BBFund” which pre-sets the selected fund using the Fund’s System Record 
ID, but that fund will have to be an available choice on the form. 



OLX Powered Pledges –
Pledge Fulfillment
• Next, you’ll need a Power Automate flow 

that pulls all outstanding pledges from 
Raiser’s Edge NXT.  

• The trigger will be When a HTTP request 
is received, and the response will be a 
table containing outstanding pledges.  

• The only thing the HTTP GET request 
needs is the System Record ID of the 
Constituent.  

• The table will include a “Pay” link that 
passes to the OLX embedded form the 
native BBFund and custom fund 
description and custom balance amount.



OLX Powered Pledges – Pledge Fulfillment

The final piece will be a 
standard PageBuilder Page 
that calls on the URL 
provided by the Flow, passing 
along the System Record ID 
[= Luminate Online Member 
ID]



OLX Powered Pledges – Pledge Fulfillment

Outstanding Pledges 
Page

Power Automate

Embedded OLX
System 
Record ID

Table of 
outstanding 
pledges 
w/links to pay

Fund ID (Magic Links), Fund Description, 
Outstanding Balance as URL Parameters



OLX Powered Pledges –
Pledge Fulfillment
• Fund auto-selected via URL/Magic 

Links and hidden via CSS

• Fund description & balance from URL 

• Amount auto-filled in, but editable by 
constituent. 

• TO-DO: Accommodate Installments

• Lesson Learned: Power Automate 
HTML tables aren’t that flexible. 
Creating them manually may yield 
more desirable results.  



The SKY’s the limit

With those fundamentals taken care of, the other pieces start falling into place…



Full Transaction History (online & offline)



Event Registration

• Allows for “native” multiple 
participant registration. 

• Currently only working for fee-
based events.  



“Smart” Membership Forms

• Auto-hide lower-
tier membership 
options at renewal 
time. 



Under Research –
“Search” / Directory

This concept uses Constituent (Search) endpoint. "Supports 
first name, last name, preferred name, former name, alias, 
email address, phone number, address, or lookup ID. Name 
combinations, such as first name and last name or preferred 
name and last name, are valid, but otherwise search only 
supports one parameter at a time."

Listed are the initial values returned by the search. Further 
details about each constituent can be obtained via additional 
calls.



Constituent Search

Calling PageBuilder
Page

Power Automate

SearchQuery Search Results

SKY API



Power Automate – Multiple Connections

• In working with multiple environments in Power Automate, it’s hard to know which 
one you’re connected to (no way to name the connection)

• One possible solution is creating a custom connector for each environment

• All certified connectors are available on GitHub with instructions on how to create a 
custom one.  The one for Raiser’s Edge NXT is at 
https://github.com/microsoft/PowerPlatformConnectors/tree/dev/certified-
connectors/Blackbaud%20Raiser's%20Edge%20NXT

• Be careful, Microsoft doesn’t like idle custom connectors and can deactivate them if 
they’re silent too long – 60 days.  Will have to at least re-save it to kick start it again. 

https://github.com/microsoft/PowerPlatformConnectors/tree/dev/certified-connectors/Blackbaud%20Raiser's%20Edge%20NXT


Thank you!
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