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Safe Harbor Statement

This presentation contains forward-looking statements that involve inherent risks, 
uncertainties and assumptions. It outlines Blackbaud’s current plans and general product 
direction as of the date this presentation was created. Functionality described in this 
presentation that is not currently available is subject to change at any time, without 
notice, at Blackbaud’s sole discretion. It does not represent a commitment to develop or 
release specific features within the timeframe discussed, according to the presented 
design, or at all. Please make any purchase decisions based on features and functionality 
that are currently available. 



Customization of Blackbaud Solutions

As a Blackbaud customer, your Authorized Support Contacts retain the responsibility for 
providing internal support for Customizations of your Blackbaud solutions by: 

• Providing direct support to answer questions regarding Subscription functionality, 
internal business practices, and troubleshooting processes to Your Non-Authorized 
Users 

• Providing direct support to answer questions regarding Customization specifications, 
features, intended usage, and Error correction and troubleshooting processes to Your 
Non-Authorized Users 



Hello! I’m
Ben Wong

• Been at Blackbaud for 13 years

• Hometown: Bristol, UK

• Guitar and effects builder

• Co-founder of Birthdays For All

LOCATED IN CHARLESTON, SC
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Principal Product Manager, SKY Developer





World class developer experience

Secure access to data

App discovery

Consistent patterns and processes

OAuth 2.0

Partner enablement, app 
submission/approval, app marketing

API, UI extensibility, UX

Documentation, API subscriptions, analytics, 
app management, Community

SKY Developer Platform
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SKY Developer Platform

SKY Developer Portal

Authorization

Marketplace

Patterns and Governance

Raiser’s Edge NXTFinancial Edge NXTBlackbaud Merchant Services Church Management Education Management



There are now significantly more outside developers on 

our platform than Blackbaud engineers. 

We’re providing the developer community and our 

Partner network with the tools to extend and enhance 

customers’ Blackbaud solutions, helping them create truly 

connected offices.

MIKE GIANONI, BLACKBAUD PRESIDENT, CEO & DIRECTOR
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SKY Developer

3000+

Registered 3rd party 
SKY Developers

5000+ 1900+

Registered 3rd party 
SKY applications

3rd party SKY applications 
enabled by customers

The 3rd party developer ecosystem includes customers, 
partners, and consultants. The capabilities of SKY Developer 
enable developers to accelerate the innovation of Blackbaud 
SKY solutions.

June 2021



Blackbaud 
Applications

Build a tech-stack best suited to your needs 
through Blackbaud’s extensive partner network 
and Blackbaud SKY API.

Extensible Solutions



Blackbaud Marketplace Growth

Growth in the number of 
apps listed since the 

launch in 2020.

150%
Number of organizations 

with active apps connected 
from the Marketplace

6000+
Number of apps listed in 

the Blackbaud Marketplace

85+
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Available now 
in the App 
Marketplace
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Social Good Startups: 
Accelerating the Ecosystem of Good™

The Social Good Startup 
Program takes a cohort of 
exciting tech startups in the 
social good industry and 
provides them with the 
mentorship and resources 
needed to succeed.

Contact sgsp@blackbaud.com
to apply for the July 2021 
cohort.

12

mailto:sgsp@blackbaud.com


Enables customizations and integrations

SKY API



Who uses it? What is it used for?

Customers

Consultants

Partners

Integrations

Business Intelligence

Workflow Enhancements

Common scenarios with SKY API

SKY API



“The SKY API integration is a huge time 
saver. It used to take half a full-time person 

to ensure the data is clean and in sync” 

Saint Leo University



Latin School of Chicago

“Our name is part of our identity, knowing how 
to pronounce each other’s names, helps 
strengthen our community,  our connections, 
and shows respect.” – Shandor Simon, IT Director

Created a “Pronunciation app” to help faculty and 
staff pronounce names correctly.



Power BI Connector
“We have just skimmed the surface of 

creating dashboards in Power BI for some of 
our executives, and NXT data was always a 

bit of a question mark for us. This connector 
is super helpful for our requirements!” 

– Andrew Ohoski, Ridley College



Webhook API

SKY applications can receive near real-
time events that happen in Blackbaud 
solutions.

For example, when constituent contact 
information is changed.

3rd party application

AVAILABLE NO



Mount Sinai Health System
Created an application to improve the workflow for creating 
new actions when the constituent prospect status changes.

GET Prospect status

GET Constituent action list

POST Action

PATCH Action



Gratavid
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Sends a personalized Thank You video when the new gifts are added.



Mennonite Mission Network
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Uses MSFT Power Automate to keep track of when constituents are 
deleted to keep their data warehouse in sync.



Audit Trail Cloud

Audit Trail Cloud from 
Zeidman Development 
listens to all webhook events 
to record an audit trail of 
changes in RE NXT and 
Church Management.
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Webhook Monitor app

The Webhook Event Viewer app gives 
you visibility of the events that are 
triggered from the environment.

• You can use the app to create 
webhook subscriptions to your 
environment

• Test the event triggers e.g. add a 
constituent record.

• See the webhook data payload
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Power Automate

Turn ideas into solutions. 
Enable staff to build custom 
apps that solve organizational 
challenges.

Power Apps

Boost productivity to get more 
done. Give staff the ability to 
automate organizational 
processes.
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Build time-saving workflows and 
applications that facilitate everything from 
individual tasks to large-scale systems with 
seamless integration using prebuilt 
connectors between Blackbaud Raiser’s 
Edge NXT and Microsoft applications.

Blackbaud Raiser’s Edge NXT 
Connector for Microsoft 
Power Platform

AVAILABLE 
NOW

* Note: Microsoft license is required.



Microsoft Power Platform Tutorials
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AVAILABLE 
NOW



Community 
Showcase
Get started by checking out 
the flows that have been 
shared by members of the 
Microsoft Connectors 
community.
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AVAILABLE 
NOW



App Showcase

The App Showcase is a listing 
of samples apps and tools 
from the SKY Developer 
Community.

A new Financial Edge NXT 
Power Platform connector 
has been provided by 
npAutomate!
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AVAILABLE 
NOW



NXT Data Integration API

An API optimized for 
large scale data 
integrations, built on 
new architecture to 
allow faster endpoint 
development
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AVAILABLE 
NOW



Open-source UX Framework for
modern and consistent design
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Open source UX toolset to create 
applications that adhere to the 
SKY UX principles and patterns.



Dalton School
Created a Scheduling application with to enable 
users to view and manage schedules for staff, 
students, and rooms.



Red Arc - Quick Gift Entry add-in



Red Arc - Quick Gift Entry SKY UX page



Red Arc – Blackbaud Grantmaking to Raiser’s Edge NXT Integration



New contextual experiences
within Blackbaud solutions



“The PaperSave tile has become an essential 
feature for how my organization accesses 
documents in PaperSave…allowing the user 
access to many of the document management 
features they are used to such as editing, 
downloading, viewing associated documents and 
more. 

It’s one of those things that when you look back 
you think, how did we ever live without this!”

- Claire Williams, American Technion Society



Gift Batch Entry Form SKY Add-in

Extend the data 
entry experience 
when adding a new 
gift to a batch 
within RE NXT
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AVAILABLE 
NOW



Raiser’s Edge NXT homepage tile

Development 
Office Homepage 
Tile Dashboard
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AVAILABLE 
NOW



Event and Participant page extension points

New page action 
extension points 
for the Event and 
Participant pages
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AVAILABLE 
NOW



Power Apps and 
SKY Add-ins
You can now combine the 
power of SKY Add-ins with 
Microsoft Power Apps 
without the need to for your 
own hosting provider.

Launch your Power App in a 
tile, button, modal or flyout 
within the Blackbaud user 
interface.
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Power Apps Host SPA
Instead of providing your 
own URL for your SKY Add-in, 
you can use the Power Apps 
Host SPA URL to load your 
Power App ID into an add-in 
type.
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Example: Email event participants
Power Apps can be used to 
create a simple email form. 

The Power App can be 
displayed on an Event record 
in Raiser’s Edge NXT as a tile.

The Power App will receive 
context values to retrieve the 
email addresses of the 
participants attending the 
event.
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Test Environment for SKY Developers

• Access to a shared 
test environment 
available for all SKY 
Developers

• Available for RE NXT, 
FE NXT, Church, K-12 
and BBMS
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AVAILABLE 
NOW



Resources
 Blackbaud Marketplace

 SKY Developer Portal

 Blackbaud Community SKY Developer

 Social Good Startup Program (application for future cohorts)

https://app.blackbaud.com/marketplace
https://developer.blackbaud.com/
https://community.blackbaud.com/developer
https://forms.office.com/Pages/ResponsePage.aspx?id=yD_6MWcNAEuPWjqaacKBuGmwWOXluMdKozpQ5egvih9UQkQyQzQ1Vzc4SUQ1VFMwNjFNM0dDWDlJQi4u


Thank you!
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